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Abstract:

The study aimed to identify the role of e-government in achieving sustainable
development within the Palestinian Ministry of National Economy. The
researcher employed the descriptive-analytical method, using a questionnaire as
the primary tool for data collection. The study population consisted of employees
at the senior and middle administrative levels at the Ministry of National
Economy in Ramallah, totaling 166 employees. A comprehensive survey method
was applied. The findings revealed that thelevel of e-government
implementation in the Ministry of National Economy was relatively high, while
the level of sustainable development achievement was moderate. Among the
dimensions of sustainable development, the economic dimension ranked first,
followed by the social and environmental dimensions. The results also indicated
a positive and statistically significant effect of e-government implementation—
across its three dimensions—on achieving sustainable development. This
suggests that digital transformation contributes to improving government
services, enhancing transparency, and rationalizing resource utilization. It
recommended strengthening technological infrastructure, developing digital
legislations and policies, enhancing human resource capacities, and increasing
institutional coordination among ministries to ensure the sustainability of e-
services and the achievement of comprehensive development. It also emphasized
the importance of strengthening public—private partnerships and raising
awareness of the significance of e-government adoption.

Keywords: E-government, Sustainable Development, Palestinian Ministry of
National Economy
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	أداة الدراسة
	** دال إحصائياً عند مستوى ((.01
	يتضح من الجدول (2) أن معامل كرونباخ ألفا الكلي لعبارات الحكومة الإلكترونية، بلغ (919.) وتراوح معامل الثبات ما بين (907.) للبعد الاقتصادي، و(818.) للبعد الإداري، بينما بلغ معامل كرونباخ ألفا الكلي لعبارات أداة التنمية المستدامة (954.) وتراوح معامل الثب...


