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Abstract

This study aims to explore the role of artificial intelligence in enhancing audit quality in public
shareholding companies listed on the Palestine Exchange, amid digital transformation, by
measuring the level of Al adoption, identifying its impact on audit quality dimensions associated
with International Standards on Auditing (ISA 520, ISA 315/240, and ISA 500), and identifying
the challenges hindering this technological path.

The significance of the study lies in addressing several fundamental research gaps: a geographical
gap by applying it to the Palestinian context—previously untested in this field to the researcher's
knowledge—a professional gap by linking Al to specific International Standards on Auditing, a
methodological gap by incorporating the views of both external and internal auditors, and a
regulatory gap by offering practical recommendations for policymakers.

The study adopted a descriptive-analytical approach, utilizing a questionnaire administered to a
stratified random sample of 118 auditors (72 external and 46 internal) during the period from
February to June 2026. Data were analyzed using SPSS 26.

The findings revealed that the level of Al adoption was moderate to high (3.55), while audit quality
was relatively high (3.68), with a strong positive effect explaining 38.4% of the variance in audit
quality, and a notable superiority for the efficiency and effectiveness dimension. The study also
revealed a perceptual gap between external auditors (more optimistic) and internal auditors, with
no significant differences attributed to experience or academic qualifications. Challenges scored a
mean of 3.80, with the most prominent being: absence of regulatory legislation, weak
infrastructure, insufficient training, and high costs.

The study concluded with practical recommendations for the Palestine Capital Market Authority,
the Association of Auditors, companies, and universities to support the digital transformation of
the auditing profession in Palestine.

Keywords: Artificial Intelligence, Audit Quality, Digital Transformation, International
Standards on Auditing, Palestine Exchange, External Auditors, Internal Auditors.
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